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INTRODUCTION

The present report has been prepared in line with the obligations evolving from Articles 20 and 21 of ILO Convention 81 and Art. 6 (2) of the Structural Regulations of the General Labour Inspectorate Executive Agency.

The General Labour Inspectorate Executive Agency (GLI EA) under the Minister of Labour and Social Policy is a state government body, by virtue of Art. 399 of the Labour Code (LC), exercising overall control on the compliance with the labour laws in all economic sectors and activities in the Republic of Bulgaria, as well as specialized control on the compliance with the Employment Promotion Act (EPA).
GLI EA activities in 2008 were in compliance with the priorities of the Ministry of Labour and Social Policy Programme 3 for Ensuring Appropriate Working Conditions.

Activities were undertaken aiming at the realization of five operational goals for human rights protection at the workplace, for ensuring safety and health at work, for legality of the labour relations and exercising the fundamental right to work, guaranteed by the Constitution.
To attain the set operative goals, the inspection activities in 2008 were focused on the implementation of:
· 16 national programmes aimed at promoting, with the help of control tools, the attainment of compliance of the working conditions in the enterprises with the requirements of the Healthy and Safe Working Conditions Act (HSWC Act) through the implementation of systems for assessment and control on the occupational risks, enforcing coercive measures, demanding employers to reduce the level of work-related injuries, recruitment and use of workforce strictly following the requirements of the Labour Code. 

· 32 regional programmes, addressing specific local problems to reach compliance with the labour legislation as regards the attained employment rate, the work-related injuries and occupational risks, the stage of development of the economic activities and the dynamics of restructuring the enterprises.

The activities of the GLI EA were carried out on the basis of national legislation that is fully compliant with the European and the international standards and regulations for safety and health at work. 
The effective enforcement of the Bulgarian legislation, updated with acquis communautaire, is of crucial importance for the realization of GLI EA’s main role of protecting workers’/employees’ lives and health.

New risks are emerging, among them psychosocial risks and musculoskeletal disorders, while the well known physical risks (such as noise, awkward and static posture, working with heavy loads, etc.) are still common.
Numerous changes in the working situation often result in mental overload, as well as psychological problems. The consequences of mental overload are human errors and stress.   
The changing world of labour calls for special attention to the labour inspectors. The newly emerging risks impose higher demands on the inspectors’ performance in order to raise the competence and capacity of the Labour Inspectorate.  
In 2008 the GLI EA management team continued their efforts to achieve greater capacity of the Agency. An optimization of the number of personnel was carried out. The GLI EA personnel were reduced by 67 persons, i.e. a reduction approximately by 12 % compared to the number of the personnel in 2007. Since 12 May, 2008, when GLI EA’s new Structural Regulations came into force, the General Administration has been structured into two departments – ‘Administrative Services and Human Resources Management’ and ‘Financial and Economic Activities’. A new ‘Economic Management and Management of Property’ unit was formed under the latter. The hierarchical levels were reduced, disbanding existing units in five Regional Labour Inspectorates with a view to strengthening the inspectors’ staff in these Inspectorates. A new function was entrusted to the Administrative Services and Human Resources Management Department – to draft a concept for human resources development thus ensuring qualified staff for the GLI. The time for check up was decreased, adding inspectors’ oral instructions for elimination of minor administrative violations, where possible, during the visit. 
For 2008 the total number of personnel of the GLI EA is 491 permanently employed, of which 375 labour inspectors (354 of them in 28 RLI Directorates). Of the total number of personnel, up to 99% are civil servants in their executive and expert capacity, and the rest are employed on a labour relation, functioning as technical assistants. There is a steady tendency for women to outnumber men in the GLI EA personnel as their relative share is 57.2%. 
The well-established practice of transparency and accountability in the GLI EA activities continued with new staff appointments following job contests (14 job contest procedures were carried out). Through a competitive selection approach under the provision of Article 82 of the Civil Servant Act (CSA) 19 experts were reassigned to senior positions, 3 of them obtaining executive posts, 5 experts were invited from other administrative offices and 140 civil servants altogether were promoted.
Further professional development of the Agency staff was achieved through active participation in various forms of training; the labour inspection activities were provided with highly improved information technology and communication facilities, international experience and good practices were widely applied. 
Many are the challenges arising from safety and health issues that, though identified in previous reported periods, had to be in the focus of labour inspectors during the past year as well. 
The advancement in the field of ensuring healthy and safe working conditions is considerable. Nevertheless, the inspection activities outcome in 2008 indicates that there are still too many production processes harmful and threatening for the health and safety of the workers.
For that reason, in the next five years the GLI EA will channel their efforts into the enforcement of compulsory measures against the employers in order to achieve high level compliance with the requirements of labour legislation.  
A long-term plan for the GLI EA activities was developed covering a period up to 2012, taking into account and reflecting the objectives and priorities of the government Strategy for Safety and Health at Work 2008-2012. 
In support of the policy and objectives of the Ministry of Labour and Social Policy (MLSP) regarding Safety and Health at Work in 2008, GLI EA structural units continued their assistance and promotion of the activities of the established advisory bodies on working conditions and employment at national, sectoral/branch and regional level and in the enterprises.

INSPECTION ACTIVITIES

PERFORMED INSPECTIONS 
In 2008 the total number of performed inspections was 34 558 in comparison with 22 128 inspections planned in advance.  The 56% growth is due to the inspections carried out beyond the plan for:
· Investigation and decision on submitted requests and signals for violations of labour law provisions - 5 451 inspections;

· Follow up inspections to check the fulfilment of given prescriptions – 3 884 inspections;

· Investigation of occupational accidents – 565 inspection visits.
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Performed Inspections

In 2008 the performed inspections were 1 527 more than in 2007 despite the 12% staff reduction and the 26 staff vacancies. 
As determined by the structure of the economy, the largest share of enterprises inspected during the said year is registered in the following economic activities: Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles; Construction of Buildings; Restaurants; Manufacture of Clothing; Manufacture of Foodstuffs; Hotel Industry; Wholesale Trade Excluding Trade with Automobiles and Motorcycles; Manufacture of Metal Goods, Excluding Machinery and Equipment. 
The inspections involving more than one inspector were 13 159 or 38% of all the inspections.

Such inspections were performed in almost all the economic activities, but the largest number of them was carried out in Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 2 214 ;  Construction of Buildings – 1 739; Restaurants – 1 430; Manufacture of Clothing – 873; Manufacture of Foodstuff – 678; and Hotel Industry – 635. 
1 110 inspections were conducted with control measurements of the parameters of the different factors, defining the working conditions at the specific workplace or site. 
In 4 260 of the inspections carried out in 2008 the labour inspectors have not found any violations of labour legislation.

The relative share of these inspections has increased from 10% in 2007 to 12% in 2008.

The planned inspections for periodic control of the high-risk production processes and activities were 1 312 and the actually performed inspections were 1 371.

The joint inspections involving representatives of other control bodies were 2 475.  
In the report period the overall number of inspectors who took part in the inspections was 249. For the realization of all the inspection visits a total number of 59 571 man-days was spent, i.e. an inspection took 1.7 man-days in the average.

INSPECTED ENTERPRISES

As a result of the 34 558 inspections carried out in 2008, 27 303 enterprises were inspected.

The largest number of inspected enterprises is in the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 48 421; Construction of Buildings – 2 877; Restaurants – 2 356; Manufacture of Clothing – 1 450; Manufacture of Foodstuffs – 1 215, which is determined by the significant relative share of the above said economic activities in the national economy. 
In 5 215 enterprises or 19% of the total number of inspected enterprises only specified parts were inspected, i.e. workshops, sites, etc.
The inspected enterprises for the report period are 227 more than in 2007.

Of the total number of inspected enterprises, 8 601 ones were inspected for the first time, which is 32% of all the inspected enterprises for the report period. Compared to 2007, the number of enterprises inspected for the first time has risen by 372.
The relative share of the enterprises inspected for the first time is the largest in the economic activities of Organizing Gambling Games – 61.6%; Specialized Construction Activities –57.4%; Real Estate Operations – 54.2%; Repair and Installation of Machinery and Equipment – 51.5%; Restaurants – 44.5%; Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 39.5%; Construction of Buildings – 38.8%; Building of Facilities – 36.8%; Security and Investigation Activities – 35%.
The total number of employees in the inspected enterprises for the report period is 1 190 999, of which 704 399 men and 486 600 women.
In the 27 303 inspected enterprises were found to be employed 1 855 persons under the age of 18, 11 637 persons with permanently reduced working capacity, 6 601 persons with vocational rehabilitation, 44 546 persons on retirement jobs and 1 600 foreign citizens. 
268 535 employees were provided with compulsory insurances covering occupational accidents. The biggest is the relative share of the persons insured against occupational accidents in the economic activities of Coal Mining – 87%; Repair of Computer Equipment, Personal Items and Household Utensils – 60%; Building of Facilities; and Architecture and Engineering Activities, Technical Testing and Analyses – 55% each; Manufacture of Machinery and Equipment with General and Specific Application – 53%; Manufacture of Beverages; and Specialized Construction Activities – 52% each and Manufacture of Products from Other Non-metal Mineral Raw Materials –50% (compared to an average value of 22% for the country).

In 2008 were carried out 33 000 inspections of Small and Medium-sized Enterprises (SME), checking altogether 26 498 SMEs (with 1 to 249 employees), which comprises 97% of the total number of inspected enterprises.
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In the report period mostly micro (up to 9 employees) and small (from 10 to 49 employees) enterprises were inspected. The relative share of the inspected micro-enterprises is 51.5% of all the inspected enterprises and the relative share of the small enterprises is 33%, i.e. the micro and small enterprises together comprise 84.5% of the total number of inspected enterprises for 2008. Those 23 066 (84.5%) micro and small enterprises employ 254 470 persons altogether, which is 21% of the persons employed in all the inspected enterprises. 
The largest is the share of the inspected micro-enterprises in the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles; Restaurants; Construction of Buildings; Manufacture of Metal Goods, Excluding Machinery and Equipment; Wholesale and Retail Trade of Automobiles and Motorcycles, Technical Maintenance and Repair; Wholesale Trade Excluding Wholesale Trade of Automobiles and Motorcycles; Manufacture of Foodstuffs; Crop Production, Livestock Production and Hunting; etc.
The SMEs inspected in the report period are by 328 more than in 2007. 

IDENTIFIED VIOLATIONS 
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Identified Violations

In effect of the inspections conducted in the enterprises in 2008, a total number of 183 871 violations was identified.  
The identified violations of legal norms are distributed as follows:

· Violations of OSH regulations – 129 294 or 70.3% of the total number of violations;

· Violations of regulations in the field of labour relations – 54 107 or 29.4% of the total number of violations; 

· Violations of regulations in the field of employment promotion – 470 or 0.3% of the total number of violations. 

The largest number of violations was identified in the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles –30 362; Construction of Buildings – 20 891; Restaurants – 15 383; Manufacture of Clothing – 9 896; Manufacture of Foodstuffs – 8 441; Wholesale Trade Excluding Wholesale Trade of Automobiles and Motorcycles – 7 286; Hotel Industry – 7 090; Manufacture of Metal Goods, Excluding Machinery and Equipment – 6 866; Crop Production, Livestock Production and Hunting – 5 952; Wholesale and Retail Trade of Automobiles and Motorcycles, Technical Maintenance and Repair – 5 583; Education – 4 694; Land Transport – 4 136; Manufacture of Rubber and Plastic Articles – 3 977 and Manufacture of Timber and Timber and Cork Articles, Excluding Furniture, Manufacture of Straw Articles and Knitting Materials – 3 195.
The increased number of identified violations is due to the higher number of inspections carried out in these economic activities. 
Only in the above said economic activities the total number of identified violations is 133 725, which is 72.7% of all the identified violations.

In comparison with 2007 the total number of identified violations has decreased by 6 942 violations. 
The identified violations of OSH regulations are as follows:
· Related to organizational activities for ensuring health and safety at work – 73 747 (57%);

· Related to the safety of the working equipment and the technological processes – 28 841 (22.3%)

· Related to occupational hygiene – 26 706 (20.7%)
Despite the fact that the total number of violations of OSH regulations has decreased by 7 067 compared to the total number of OSH violations in 2007, the relative shares of the above said violations tend to remain the same as in 2007.

As regards the legality of the labour relations, there is only a minor increase in the relative share of the violations of labour regulations from 28% in 2007 to 29% in 2008 or an increase by one percentage point.  
The comparative overview of the data shows a decrease in the number of the identified violations related to employment as they were 690 in 2007 and for 2008 they are 470.

For the present report period 746 unfulfilled prescriptions were identified, comprising 0.4% of the total number of identified violations and distributed as follows:

· 503 unfulfilled prescriptions regarding OSH regulations;

· 237 unfulfilled prescriptions regarding labour relations regulations

·    6 unfulfilled prescriptions regarding employment promotion regulations.
The identified unfulfilled prescriptions in the field of OSH have the following general characteristics: of the total 503 unfulfilled prescriptions identified in this area, 259 concern organizational activities for ensuring health and safety at work, 130 are related to the safety of the working equipment and the technological processes, and 114 are related to occupational hygiene and sanitation requirements. 
Administrative sanctions under Article 415 (1) of the Labour Code were imposed on all persons, responsible for the fulfilment of the obligatory prescriptions, who failed to do so within the given timeframe.  
To eliminate the violations identified in 2008, the labour inspectors imposed 181 681 compulsory administrative measures altogether, 181 264 of them on the grounds of the Labour Code and 417 ones – on the grounds of the Employment Promotion Act.
A total of 179 157 obligatory prescriptions with a fixed deadline were given by the labour inspectors for the elimination of violations identified during the visits. 
Suspension from exploitation was imposed on 1 596 machines and installations, threatening the life and health of workers. These suspension measures were in force until elimination of the violations identified during the inspections.   
The largest number of suspended dangerous machinery and installations was found in the inspected enterprises from the economic activities of Construction of Buildings – 534; Manufacture of Metal Goods, Excluding Machinery and Equipment – 107; State Administration – 91; Manufacture of Foodstuffs – 80; Manufacture of Clothing – 74; Education – 67; Manufacture of Rubber and Plastic Articles – 57; Manufacture of Furniture – 50; Manufacture of Products from Other Non-metal Mineral Raw Materials – 46; Manufacture of Basic Metals – 45; Manufacture of Timber and Timber and Cork Articles, Excluding Furniture, Manufacture of Straw Articles and Knitting Materials – 37; Wholesale Trade Excluding Wholesale Trade of Automobiles and Motorcycles – 35; Crop Production, Livestock Production and Hunting – 32.
The large number of suspended machinery and installations in the economic activity of Construction of Buildings is a result of the special campaign carried out in March and April.
In 2008 all the RLI Directorates imposed the compulsory measure of “suspension” on the grounds of Article 404 (1), 3 of the Labour Code. 
In 45 cases implementation of ‘a special regime for safe work” was prescribed as there was imminent danger for the life and health of workers but due to technological factors complete suspension from exploitation was not possible.  
210 persons were banned access to the job as during the inspection visits they were found performing tasks, for which they had not been properly instructed or did not have the necessary qualification and capacity. 
Under Article 405a of the Labour Code, 250 notifications of existence of labour relations were issued for persons who were found to work without a labour contract at the moment of inspection. 
In 2008 were given 102 226 consultations, 52 286 of them given in the permanent and temporary reception rooms, and 49 940 ones given at inspection visits. In comparison with 2007 the total number of consultations in 2008 increased by 20%.

Most of the consultations given in the permanent and temporary reception rooms concern provisions of the Labour Code – 37 986 ones (73% of the total) – the same tendency was obvious in 2007.

As regards the advice given during the inspection visits, the consultations on OSH were 24 493 or 49% of the total. The consultations on OSH matters concerned the most efficient methods for compliance with the regulations related to the instructions, risk assessment, the care provided by the Occupational Health Services and the safety of the work equipment.

The consultations, given in the permanent and temporary reception rooms in 2008 on the Employment Promotion Act, were 1 610 and those given during the inspection visits – 1 543. These consultations were mainly about requirements for the performance of intermediary services. Employers seek advice from the labour inspectors on the legal provisions concerning the terms and procedures for employment of foreign workers.
The consultations given during inspection visits have a preventive effect and reduce the number of violations of the labour legislation, as low awareness is one of the reasons for incompliance in the enterprises. The consultations on attaining compliance with the legal provisions raise the awareness in the field of labour relations, employment promotion and ensuring health and safety at work.
IMPOSING ADMINISTRATIVE SANCTIONS

In 2008 the drawn statements for identified administrative violations (SIAV) were 9 311 altogether, of which 797 statements for unfulfilled 746 prescriptions under Article 404 (1), 1 of the Labour Code. 416 more statements were drawn in 2008 compared to 2007. 
The statements drawn in 2008 were distributed as follows: 

· For violation of OSH ensuring regulations – 5 415, of which 509 are for unfulfilled prescriptions;

· For violation of labour relation regulations – 3 658, of which 287 for not meeting the deadline for fulfilment of given prescriptions;

· For violation of employment promotion regulations – 178; [image: image4.emf]9 757
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· For obstructing the inspection activities of the control bodies – 60.
The largest number of statements drawn during the report period were in economic activities of Construction of Buildings – 2 748; Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 798; Manufacture of Clothing – 574; Restaurants – 874.
The data from the inspection activities reported for 2008 show that the labour inspectors have been more demanding towards the employers – both individuals and legal entities:
· To individual employers have been issued 26% of the statements;

· To officials – 22%;

· To workers and employees – 19%;

· To legal entities – 33%.

The distribution of the drawn statements indicates that the workers and employees violating health and safety regulations are treated in the same strictly demanding way. 
For 2008 the total number of penal decrees served was 8 198, of which 2 304 were served to individual employers, 2 006 – to officials, 2 297 – to legal entities and 1 591 – to workers and employees.

The number of the penal decrees, which came into force, is 7 998, of which 7 208 were not appealed and the number of the penal decrees, for which appeals were lodged, is 1 194.

Of all 1 250 appealed penal decrees, 790 were confirmed and came into force and 460 were repealed (36.8%). 
The average amount of the fines imposed rose from 618.00 BGN in 2007 to 689.00 BGN in 2008.

LABOUR RELATIONS 
Exercising control in 2008, GLI EA identified the following violations of provisions of the Labour Code and its subordinate legislation. 
Identified were 54 107 violations of provisions regulating the occurrence, realization and termination of labour relations, which comprise 29.4% of the total number of identified violations in 2008.

The biggest number of violations were identified in the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 11 277; Restaurants – 7 085; Manufacture of Clothing – 3 387; Hotel Industry – 3 420; Construction of Buildings – 3 186; Manufacture of Foodstuffs – 2 405, etc. 
The most commonly identified violations concerned incompliance with the provisions related to labour remuneration.

In 2008 were identified 11 592 violations of the above said type or 21.4% of the total identified violations regarding labour relations. 
One of the most common violations in this field is the perfunctory compliance with the law, when employers accrue in the pay roll labour remuneration for the workers and employees to the amount of the minimum wage for the country, as agreed between the contracting parties of the labour contract in advance, while in reality the amount of the paid remuneration is higher, presumably economizing on the social security contribution and taxes.

Other frequently identified violations were as follows:
· Failure to pay or delayed payment of due compensations upon termination of the labour contract, additional payments for overtime and night work, additional portions of the labour remuneration;
· Due compensations for failure to provide advance notification or for terminating the labour relations before the notification period expires are not paid or their payment is delayed.
The number of these violations in 2008 rose by 11.5% in comparison with 2007. They were most common in the inspected enterprises from the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 2 131; Restaurants – 1 595; Manufacture of Clothing – 918; Hotel Industry – 729; Construction of Buildings – 597; Manufacture of Foodstuffs – 490, etc.
The violations of provisions regulating the working hours, the rest periods and the leave were 6 514 and comprised 12% of the total number of identified violations related to labour relations; the percentage for 2007 was 14%, which shows a reduction of 2 percentage points.
The above mentioned violations prevail in the inspected enterprises from the sectors Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 1 483; Restaurants – 1 166; Construction – 226; Hotel Industry – 465; Manufacture of Foodstuffs – 255; Manufacture of Clothing – 306, etc.

The inspected enterprises in these economic activities employ workers for shift work and prolonged working hours with no regulations for rest periods, drafting sham working schedules, which do not reflect the real working time of workers and employees. 
Violations are still identified in regards to the provisions of Articles 62 and 63 of the Labour Code (LC) regulating the registration of labour contracts and handing a copy of the notification endorsed by the National Revenue Agency (NRA). These are among the most common violations on labour relations. Frequently observed are also the violations of Article 63 of LC as some employers fail to notify the NRA or do so beyond the stipulated timeframe. 
In 2008 were identified 758 violations of Article 62 of the LC and 913 violations of Article 63 of the LC and the largest number of violations were identified in the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles; Restaurants; Construction; Hotel Industry; Manufacture of Foodstuffs and Manufacture of Clothing.
1 775 statements were drawn for the identified violations of Articles 62 and 63 of the LC. 
The identified violations of the LC regarding overtime work are 953.

The violations of other LC provisions are 32 386 or 60% of the total number of identified violations on labour relations. These are predominantly violations regarding the data contents of the concluded written labour contracts under Article 66 of the LC, regarding the obligation of the employers stipulated in Article 127 of the LC upon concluding the employment contract to provide the worker/employee with a job description, regarding the obligation of the employer “to issue upon request by the worker or employee an excerpt from the pay rolls” under Article 128 of the LC, regarding modifications of the rest period regulation when add-up calculation of the working day is applied, etc.
The economic activities with most frequent violations of that type are Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles; Restaurants; Construction; Hotel Industry; Manufacture of Foodstuffs and Manufacture of Clothing.

STATE OF THE WORKING CONDITIONS IN THE INSPECTED ENTERPRISES
RISK ASSESSMENT 
Promoting welfare and achieving job satisfaction, improving quality of goods and services and increasing productivity are all closely related to the development of occupational health and safety management systems, based on risk assessment, providing workers with information and training, ensuring appropriate working environment and equipment, medical services and surveillance, etc. 
Risk assessment makes it possible for employers to understand what appropriate measures to undertake for the improvement of health and safety at the workplace and the achievement of increased productivity. 

The general overview of the inspection outcome for 2008 indicates that of the 27 303 inspected enterprises in total, 23 453 enterprises or 86% have made risk assessment. 
The largest is the share of enterprises with risk assessment in the economic activities of Metal Ore Mining; Manufacture of Chemical Products; Manufacture of Basic Metals – 98% each; Manufacture of Beverages; Water Collection, Treatment and Supply – 96% each; Treatment of Fur Goods; Manufacture of Shoes and Other Leather Articles; Manufacture of Electrical Appliances; Manufacture of Motor Vehicles Excluding Automobiles; Production and Distribution of Electricity, Heating and Gas Fuels – 95% each;  Manufacture of Machinery and Equipment with General and Specific Application – 94%; Mining of Non-metal Raw Materials and Stock; Manufacture of Paper, Cardboard and Paper and Cardboard Articles; Manufacture of Articles from Other Non-metal Mineral Raw Materials – 93% each; Manufacture of Textile and Textile Goods, Excluding Clothing; Publishing and Printing Activities; Reproduction of Recorded Carriers; Manufacture of Furniture; Repair and Installation of Machinery and Equipment; Post and Courier Services; Security and Investigation Activities; Education – 91% each; Manufacture of Clothing; Manufacture of Foodstuffs; Land Transport; Hotel Industry – 90% each. 
In comparison with 2007 in 2008 the relative share of the enterprises with risk assessment has risen from 82% to 86%, i.e. there is an increase by 4 percentage points. 
The most significant increase of the relative share was observed in the economic activities of Land Transport – by 16 percentage points; Manufacture of Paper, Cardboard and Paper and Cardboard Articles – by 7 percentage points each; Publishing and Printing Activities; Reproduction of Recorded Carriers; Wholesale Trade Excluding Wholesale Trade of Automobiles and Motorcycles; Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – by 6 percentage points each; Manufacture of Foodstuffs and Beverages; Manufacture of Timber and Timber and Cork Articles, Excluding Furniture, Manufacture of Straw Articles and Knitting Materials; Wholesale and Retail Trade of Automobiles and Motorcycles, Technical Maintenance and Repair – by 5 percentage points each; Forestry; Construction – by 4 percentage points each. 
6 611 violations in total were identified of Article 16 of the HSWC Act, which regulates the obligations of employers in regards to ensuring healthy and safe working conditions. The said violations comprise 9% of all the identified violations of provisions regulating organization and management of OSH activities and 5% of all the identified violations regarding ensuring health and safety to the workers.
The biggest number of violations of Article 16 of the HSWC Act were identified in the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 1 359; Construction of Buildings – 619; Restaurants – 578; Manufacture of Clothing – 332; Wholesale Trade Excluding Wholesale Trade of Automobiles and Motorcycles – 317; Crop Production, Livestock Production and Hunting; Supplementary Activities – 289; Manufacture of Foodstuffs – 282; Wholesale and Retail Trade of Automobiles and Motorcycles, Technical Maintenance and Repair – 260; Hotel Industry – 186; Manufacture of Metal Goods, Excluding Machinery and Equipment – 184; Education – 169; Manufacture of Rubber and Plastic Articles – 158 and Land Transport – 113. 
To employers who had violated Article 16 of the HSWC Act were drawn up 465 statements, most of which were in the economic activities of Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles – 74; Construction of Buildings – 63; Restaurants – 53; Wholesale Trade Excluding Wholesale Trade of Automobiles and Motorcycles – 24; Manufacture of Metal Goods, Excluding Machinery and Equipment – 18; Manufacture of Foodstuffs; Manufacture of Clothing; Wholesale and Retail Trade of Automobiles and Motorcycles, Technical Maintenance and Repair – 17 each; Crop Production, Livestock Production and Hunting; Supplementary Activities – 16.
From the analysis of the compliance with Article 16 of the HSWC Act a conclusion can be drawn that no major violations were identified related to risk assessment. The gaps basically concerned failure to cover certain workplaces or to identify all the existing risks. Risk assessment should be considered as a continuous process: in case of opening new workplaces, changes in the working conditions, introduction of new raw materials and technologies and so on.  
The systematic risk assessment and the timely elimination or minimization of the identified risks results in improvement of both health and safety at work and the economic indices in general. 
A serious shortcoming of the risk assessment is the disregard of mechanical hazards: threat of being crushed, pulled or gripped by moving parts of the transmission mechanism; thermal hazard caused by heated technological equipment; manual handling of loads, etc.
Making risk assessment, employers sometimes neglect the data provided by the producers and suppliers of raw materials.  
In most cases risk assessment is made by external Occupational Health Services with insignificant participation of the assigning company, which is the main reason for the omissions and flaws. 
A large number of employers regard risk assessment as a legal obligation, which they outsource to external service companies, relying on their competence, professional skills and experience. Some employers are still unaware that risk assessment provides them with an opportunity to undertake the necessary measures for protection of the lives and health of their employees.
Most of the enterprises/companies with risk assessment have also developed programs for risk elimination and reduction.  
Usually, as is the case with risk assessment, the risk prevention and elimination programs are also outsourced to external service companies and the employers only have to approve them. Too often this is done perfunctorily to comply with the legislation and not to achieve real reduction and elimination of the existing risks. 
In some of the enterprises, due to financial difficulties, the planned measures for which financial resources are needed are not applied or their application is delayed. 
Of all the 23 453 enterprises where risk assessment for safety and health at work has been made, 6 839 ones have risk assessment in full compliance with the legal provisions. 
In effect of raising the awareness of the employers and the responsible officials about the lapses in the risk assessment and informing them about the good practices in this area, the consultations and the prescriptions for improvements in the risk assessment gave positive results. The data from the follow-up control on the fulfilment of the given prescriptions show that most of the enterprises have achieved considerable improvement in that respect.
Following the Labour Inspectorate’s intervention the employers and especially the officials, responsible for the health and safety issues, become much more active in their efforts to eliminate the identified violations in this field.

In 2008 only, following prescriptions from the Regional Labour Inspectorate Directorates, 1 104 of the inspected enterprises made risk assessment. 
Of all the 23 453 enterprises with risk assessment 21 637 have an approved program for the elimination or reduction of industrial risks.

The share of the enterprises with approved programs for minimizing the industrial risks has risen by 3 percentage points, from 89% in 2007 to 92% in 2008. The above growth is a result of the demanding attitude regarding compliance with the requirements of Article 16 of HSWC Act that the labour inspectors had in 2007 and continued to have in 2008. 
In 880 enterprises the risk elimination programs were developed following the intervention of the labour inspectors of RLI Directorates.

The highest is the relative share of the enterprises with approved risk elimination programs in the economic activities of Providing Financial Services, Excluding Insurance and Additional Retirement Contributions – 99%; Mining of Non-metal Raw Material and Stock; Freight Storage and Transport Supplementary Activities – 98% each; Manufacture of Textile and Textile Goods, Excluding Clothing – 97%; Manufacture of Chemical Products; Manufacture of Basic Metals – 96% each; Manufacture of Clothing; Construction of Buildings; Construction of Facilities and Equipment; Land Transport – 95% each.
Of all the enterprises inspected in the report period 61% (16 781) have fulfilled the basic requirements for safety and health at work. Following labour inspectors’ prescription of compulsory measures, 46 120 employees are now working under improved working conditions. 
There is a marked tendency for yet more employers showing positive and active attitude towards ensuring healthy and safe working conditions to their employees. Unfortunately, in quite a number of cases these employers lack adequate competency and capacity: they are not familiar with the respective legislation and regulations and experience shortage of human resources for the realization of the OSH activities.
OCCUPATIONAL SAFETY AND HEALTH BODIES 
Taking into account the important role that the Occupational Safety and Health (OSH) bodies play in all the activities related to ensuring healthy and safe working conditions in 2008, labour inspection focused on identifying the status and activities of the OSH bodies.
In 2008 the relative share of the inspected employers, fulfilling their obligations to set up an OSH body, remained the same as in 2007 – 90%. 
The employers of micro and small enterprises, who function as OSH bodies, constitute the largest relative share of all the set OSH bodies. Substantial is the group of officials, performing these functions as additional responsibilities. In this report period, again, the inspectors identified omissions and perfunctory attitude towards ensuring healthy and safe working conditions in the enterprises, where the employers themselves or external service offices function as OSH bodies.
Many of the employers and the officials in the small and medium-sized enterprises, functioning as an OSH body as an additional responsibility, generally lack adequate knowledge and experience for the effective implementation of the respective regulations. As a rule, in such enterprises omissions and lapses are identified in the OSH body’s performance. The main reason why OSH officials fail to fulfil the functions and activities established by the legislation is that the employers underestimate the significant role of these bodies in ensuring health and safety at work. Thus, the regular development of annual plans for prevention and analyses of the overall condition related to OSH in the enterprises is often overlooked and the control on the workers’ observance of the OSH regulations and rules is often neglected. In most cases the said persons are occupied with other tasks in the enterprises and ignore their responsibilities as an OSH body. Despite the fact that the job description of some OSH officials stipulates the minimum working hours they are obliged to spend carrying out OSH activities, in reality, their employers do not provide them with the necessary time to perform their OSH functions. These officials have no access to information systems to update their knowledge on the amendments in the legislation, neither are they provided with appropriate training. The lack of set rules for the training and the qualification of the OSH bodies has a negative effect on their successful performance. 
Within the range of 82% to 86% is the share of the inspected enterprises with established OSH bodies in sectors agriculture and hunting, other personal services, and hotels and restaurants. There the activities for ensuring health and safety at work need considerable improvement. 
Officials, permanently appointed on the staff to function as an OSH body, performed their functions for protection and prevention of industrial risks much more comprehensively. In 7% of the inspected enterprises the functions of OSH bodies are carried out by specialized external services.
Some of the RLI Directorates find that the number of employers, using external service companies for OSH functions, is rising. Such practice is appropriate for the small and medium-sized enterprises, especially if these external service companies are specialized in health and safety at work matters and employ well experienced and competent experts.

The analysis of the performance of the OSH bodies leads to the conclusion that it is necessary for the inspectors to be extremely demanding towards the employers as regards their obligations and responsibilities for ensuring the effective functioning of the OSH bodies.
PROVIDING OCCUPATIONAL HEALTH SERVICES FOR THE WORKERS/EMPLOYEES
To a great extent the negative attitude of the employers towards their obligation to provide occupational health services to the workers and employees has been overcome – this is the general conclusion drawn by the control bodies in 2008.  
Of all the enterprises inspected in 2008, 88% have provided occupational health services to their employees (marking a steady increase in the achieved levels: 25% for 2003; 63% for 2004; 74% for 2005; 81% for 2006 and 84% for 2007). In effect of the labour inspectors’ intervention, in 2008 another 459 employers fulfilled their obligation to provide occupational health services to their employees. The total number of the employees, working in enterprises with provided occupational health services, reached 1 149 316 persons or 96.5% of the total number of employed persons in the inspected enterprises. Only in very few cases at inspection were found contracts concluded with Occupational Health Services not registered in accordance with Regulation #3 of 2008 stipulating the terms and the procedure for the operation of the Occupational Health Services. In the above cases the labour inspectors gave compulsory prescriptions to the employers to provide medical services for their employees through a legitimate Occupational Health Service. 
With the exception of the economic activities of Fisheries (with a share of 38% of provided Occupational Health Services), Recruitment and Intermediary Employment Services, and Non-profit Organizations, the rest of the economic sectors have reached high level of providing occupational health services to the employees. 
Employers, whose staff is small in number, face difficulties providing occupational health services. As the service fees are closely related to the staff number in the enterprise, it is unprofitable for an Occupational Health Service to provide services to micro and small-sized enterprises, located at a considerable distance from the regional centers.  
In a substantial number of the enterprises inspected throughout the year was established a better quality of the services provided by the Occupational Health Service specialists. Representatives of the well-working Occupational Health Services actively participate in the inspections carried out in the enterprises they service, thus obtaining up-to-date information regarding OSH provisions and regulations and applying that in practice. In this way the Occupational Health Services actually support the employers in their efforts to develop a company policy of ensuring safety and health at work. The periodic medical checks are made according to a schedule followed by regular analyses of the workers’ health status. Many enterprises use Occupational Health Services in the process of preliminary evaluation of the workers’ health suitability for particular jobs, as well as for control on the doctor’s certificates for sick leave submitted by the employee, and they all report the positive effects of such coordination practice. 
The quality work done by the Occupational Health Services actually facilitates the labour inspectors’ activities, as the latter can focus their attention on the existing problems while checking the relevant documentation at the very beginning of the inspection visit.   
Still considerable, however, is the share of the enterprises with concluded contracts for occupational health services provided by external entities, whose performance does not comply with the respective provisions and regulations. These Occupational Health Services hardly consult and promote the employers’ raising their awareness of OSH provisions and regulations and on their practical implementation. The documentation they compile for the OSH activities in the enterprises is perfunctory, with serious errors and gaps. In these cases the provided occupational health services do not go beyond the risk assessment, prepared without the OSH bodies’ participation and often incorrect and incomprehensible. It usually consists of a number of risk assessment sheets for the workplaces, lacking the necessary documentation as a basis. 
The existing problems are related to the real quality of the provided services and the financial equivalent for the enterprise – consumer of the service. Still too many Occupational Health Services propose preventive measures for risk elimination based on the legal provisions and not related to real hazards at a specific workplace. 
Scheduled medical check-ups and analyses of the employees’ health status are not carried out in all inspected enterprises. Some Occupational Health Services, who have not fulfilled their undertaken obligations within the negotiated timeframe, use the labour inspector’s visit as a pretext to carry out risk assessment again without any good reason. 
The numerous violations of the labour law related to OSH ensuring, identified in the above-mentioned enterprises, are mainly due to the poor and perfunctory performance of the Occupational Health Services.
The analysis of the report data indicates that the quality of the provided occupational health services in many of the inspected small and medium-sized enterprises is still unsatisfactory, with perfunctory attitude towards the tasks and responsibilities. It is less the fault of the Occupational Health Services than a fault of the employers, who neglect the quality of the product they receive from those Services.
OCCUPATIONAL SAFETY 
A positive tendency has been observed in the last few years towards replacing the outdated working equipment in the enterprises, thus promoting compliance of the working conditions with the provisions of the HSWC Act. More and more employers make use of opportunities provided through grants of credit institutions, assistance and development funds, to replace the old equipment with new, modern and safe one and to implement new technologies. Employers, who intend to export their production abroad and to EU countries, implement EN ISO – 9001-2000 quality management system and work on the introduction of OHSAS 18001 standards for compliance with the requirements.
In the enterprises, privatized by strategic investors, substantial funds are invested to bring individual workplaces and working equipment in compliance with the HSWC Act requirements. This tendency is most typical for the enterprises dealing with manufacture of plastic and rubber goods, manufacture of chemical products, logging and wood-processing, publishing and printing activities, manufacture of clothing, hotels and restaurants, retail and wholesale trade, repair and service of automobiles, other services, land transport, manufacture of foodstuffs and beverages, etc.
In the report year were identified 28 841 violations of regulations related to the safety of the working equipment and technologies (steadily ranking third in the recent years), whose relative share is 16% of the total number of identified violations (compared to a share of 17.5% in 2007 for the same group of violations). In many economic activities, though, the share of these violations is quite big: Coal Mining – 67%; Metal Ore Mining – 42%; and Manufacture of Basic Metals – 30%. In the Mining of Non-metal Raw Materials and Stock, the Manufacturing of Plastic and Rubber Goods, Manufacture of Machinery and Equipment with General and Specific Application, the Manufacture of Chemical Products, the Production and Distribution of Electricity, Heat and Gaseous Fuels, the Education, and the Manufacture of Electrical Equipment, the share of the identified violations of technical safety regulations is between 21% and 29% of all the identified violations related to OSH. 
The violations of the rules and provisions for electrical safety of the used working equipment (non-compliance with the requirements for secured electrical equipment and protection against direct and indirect contact with electric current) have the biggest share – 6 766 or 24% of the violations of technical safety regulations (27.8% for 2006 and 25% for 2007).
The share of the violations of rules for electrical safety of the working equipment in economic activities Agriculture, Metal Ore Mining, Manufacture of Clothing, Manufacture of Paper and Cardboard and Paper and Cardboard Goods, and Restaurants comprises about 1/3 of the violations of technical safety. 
In some of the inspected enterprises adequate measurements are made to verify the electrical safety of the machinery and equipment and the identified non-compliance with the provisions and regulations is timely overcome. Many of the construction companies use the services of companies for installation of electrical equipment and systems, whose employees are specialists with the necessary electrical safety certificates. The level of safety on the construction sites is thus raised as the temporary electrical installations and devices comply with the respective regulations.  
Absence of safety and locking devices of machines and equipment, as well as of warning systems and protection devices are the most typical violations with a relative share of 17% of the total number of identified violations of technical safety at the workplace. During the report period violations of the above-mentioned type were identified in the inspected enterprises for production of wood and timber, and of wooden articles, excluding furniture, for manufacture of products from other non-metal mineral raw materials, manufacture of furniture and construction of buildings.

There is a clear-cut tendency towards better enforcement of provisions and regulations regarding securing high-risk equipment. 
Most of the machinery and equipment in the high-risk productions are covered by technical surveillance, carried out by external licensed bodies. Certain omissions exist in the surveillance of facilities outside the high-risk sites. The control and measuring devices of the high-risk equipment (e.g. high-pressure vessels) in these enterprises are not metrologically certified and the incomplete dossiers of such equipment (for instance, lack of records from periodic tests) is a frequently identified violation. 
In a considerable number of the production facilities the maintenance of the working equipment is still not fully compliant with the requirements of the technical and accompanying documentation. Planned repair and overhaul are made without proving the good working order of the equipment. It is still a common practice to stop some machinery and equipment for repair only following obvious defects or failure.
Better safety was established in the inspected enterprises as regards the loading and unloading operations. Many processes are mechanized and automated.  
Administrative measures of compulsion were imposed to eliminate the above-mentioned violations, of which the measure of ‘suspension from exploitation until the problem is remedied’ was applied to 1 596 unsecured machines and workplaces, compared to 2 809 such cases in 2006 and 1 784 cases in 2007. In 2008 the number of the identified cases of a serious and imminent threat for workers’ lives and health, when it was technologically impossible to suspend the unsafe equipment and workplaces, was smaller than in 2007 - in 45 instances the labour inspectors prescribed the implementation of a ‘special safe work regime’, mostly in the construction of buildings, in state institutions, in the manufacture of chemical goods and of machinery and equipment with general and specific application.

COMPLIANCE WITH THE OCCUPATIONAL HYGIENE REGULATIONS
The report period shows a decrease in the total number of identified violations of occupational hygiene norms compared to 2007. The share of these violations related to the total number of violations identified in 2008 constitutes 14.5% and related to the violations regarding ensuring safety and health at work – 21%.
The largest number of violations of occupational hygiene norms is identified in the following inspected sites and enterprises:  
· 4 842 sites for Retail Trade – 4 229 violations or 14% share of all the violations in the sector;

· 2 877 sites for construction and installation tasks – 3 438 violations or 16.5% share of all the violations in Construction;

· 1 450 enterprises for Manufacture of Clothing Excluding Leather Goods – 1 632 violations or 16.5% of all the violations in the sector;

· 2 356 restaurant sites – 1 574 violations or a share of 10% of all the violations in the sector;

· 896 enterprises for Manufacture of Metal Goods, Excluding Machinery and Equipment – 1 226 violations of occupational hygiene regulations with a relative share of 18% of all the violations in the sector;
· 1 215 enterprises for foodstuff products – 1 195 violations with a share of 14%of all the violations in the sector; 

· 1 117 Wholesale Trade companies Excluding Trade with Automobiles and Motorcycles – 1 105 violations with a share of 15% of all the violations in the sector;  

· 451 enterprises for Manufacture of Plastic and Rubber Goods – 826 violations or a share of 21% of the violations in this economic activity; 

· 208 enterprises and sites for Mining of Non-metal Raw Materials and Stock – 242 violations with a share of 14% of all the violations in the sector;

· 154 enterprises for Manufacture of Basic Metals – 347 violations of occupational hygiene regulations with a share of 24% of all the violations in the sector.
The non-compliance with the occupational hygiene norms in the above-mentioned and other sectors of the economy is due to the use of outdated industrial technologies and working equipment, generating different harmful effects and predetermining unhealthy working environment, but another significant factor is the lack of responsible attitude on the part of the employers and the other participants in the labour process towards safety and health at work. 
The implementation of the regulations for the provision, use and maintenance of Personal Protection Equipment (PPE) and work clothing continues to be accompanied by numerous violations. The steady trend continues as 4 206 such violations were identified during the report period.  
The relative share of these violations in the inspected sites with construction and installation tasks remains the largest compared to all the violations of occupational hygiene norms in the sector – 36% as in every second enterprise on average a violation of that type was identified. In the Manufacture of Plastic and Rubber Goods the share of the violations of Regulation #3 of 2001, stipulating minimum requirements for safety and health protection of workers through the use of PPE at the workplace, constitute 21% of the total number of violations of occupational hygiene norms, and in the Production of Timber and Wood and Wood Articles, Excluding Furniture – 19%. In the Manufacture of Metal Goods, Excluding Machinery and Equipment 17% of the violations of occupational hygiene norms are related to non-compliance with regulations for the provision and use of PPE and work clothing. 
A considerable number of enterprises continue to experience financial difficulties in their efforts to eliminate or reduce to acceptable limits the presence of hazardous factors in the working environment through modernization and renovation of equipment and technologies. Due to the shortage of funds the measures undertaken by most of the employers for workers’ protection against the harmful effects of the unacceptable levels of noise, dust, toxic agents etc, do not go beyond the provision of PPE. The priority of providing means of collective protection for the workers is still underestimated, as is their reliability and efficiency. The identified violations in this area are 1 124, most of them in Construction and in the Manufacture of Plastic, Rubber, and Metal Goods.
It is a common practice for some SMEs to purchase the cheapest work clothing and PPE available in the market, disregarding their protective characteristics or the availability of quality certificates. Most of the enterprises provide PPE but fail to make the lists of the positions and types of tasks for the use of the equipment, required according to Article 17 (3) of Regulation #3 of 2001. Often PPE is provided, but not used or it is used only as an obligation and there are cases when the used work clothing is with expired validity or there is no systematic company control on its regular use. Employers seldom take into consideration the specific production process and the identified risks, which make the use of PPE a necessity, as well as the consequences of the failure to use PPE at work. 
The above-mentioned acts of non-compliance with the required discipline at work are most typical when workers are recruited for short-term construction and installation tasks or in agriculture. No accurate record is kept of the PPE and work clothing given out to the workers and it is impossible to track down the length of use and wearing out of this equipment. 
For the elimination of the identified violations of Regulation #3 of 2001 and the Regulation for free-of-charge work clothing and uniforms from 1987, the control bodies have drawn up 1 586 statements to the offenders (88% of the statements drawn for violation of all the occupational hygiene norms!), 1 144 of which were issued to construction workers. 
The availability of accurate data about the deviations and violations of the occupational hygiene norms is a basis for determining adequate preventive measures for workers’ safety. The second most important group of identified violations of occupational hygiene norms is the lack of data for the parameters of the working environment factors. In the past year 4 176 such violations were identified in 3 800 inspected sites or 14% of all the inspected enterprises. The lack of the said data is most obvious in 22% of the furniture manufacturing enterprises, in 20% of the information technology activities, in 19% of the inspected wood and timber manufacturing enterprises, in 18% of the sites for manufacturing plastic and rubber goods, machinery and equipment with general and specific application and basic metals, in 16% of the inspected sites of wholesale and retail trade and restaurants, etc. 
A system for regular surveillance and monitoring of the working environment factors exists only in the largest industrial enterprises where each of the working environment parameters is measured annually. In the small and a considerable part of the medium-sized enterprises, especially in the small companies, where the production process is often interrupted, omissions are identified in the organization for monitoring of the working environment factors, such as:
· Measurements of working environment factors are not carried out, or if such data is available it is outdated even in sites refurbished with new machinery and equipment or using new materials and substances; 
· Inadequate measurements are carried out or the measured factors are not significant for the particular working environment;

· When deviations from the standard parameters of the working environment are identified through measurement, that is not followed by taking appropriate protective and preventive measures and the obligations for attaining compliance with the minimum requirements are neglected;
· Still some employers think that measurements of the working environment factors are necessary only for the industrial enterprises with harmful and high-risk production processes. 
In relation to the control exercised on the performed labour activities, having established one of the above-mentioned situations, in 1 110 inspection visits the labour inspectors carried out control measurements of the working environment factors in order to identify/verify deviations from the current standards. The labour inspectors’ powers to apply compulsory measures for carrying out the required measurements considerably increases the number of employers compliant with the obligations to undertake protective actions based on updated information about the working environment parameters.
Next come the violations – 3 611 in number - related to non-compliance with the provisions of Regulation #3 from 1987 for compulsory preliminary and periodic medical check-ups of the workers and 1 086 violations related to the lack of analyses and assessment of the health status of the employees in connection with the working conditions. One reason for this non-compliance is the employers’ unawareness of the respective regulations. In some of the inspected companies in Construction, Wholesale and Retail Trade, Restaurants, and Manufacture of Clothing, the employers often neglect these obligations and absence of medical surveillance of the employees is also identified. 
Identified were cases of general medical examinations held with no reference to the specific factors of the working environment and risk assessment. As a result, most of the health status analyses do not reflect the real level of impact of the working environment on employees’ health. They are simply a collection of statistical data (number of employees, sex, age, length of service, identified diseases, etc.). 
Expert conclusions for the health status of a worker/employee at recruitment and at the termination of the labour contract are still not issued by many employers and their Occupational Health Services.
The development and implementation of physiological work-and-rest regimes is one of the most widely applied measures to limit the impact of the working environment factors, inconsistent with the hygienic norms. In most of the enterprises the Occupational Health Services have developed and submitted to the employers physiological work-and-rest regimes for the different kinds of activities. But a fairly complete implementation of these regimes is evident only in the large and medium-sized enterprises. Identified were 1 954 violations of Regulation #15 of 1999 stipulating the terms, the procedure and the requirements for the development and implementation of physiological work-and-rest regimes, predominantly in Construction, Wholesale and Retail Trade, Manufacture of Foodstuffs, and Manufacture of Metal Goods. Compulsory administrative measures have been imposed to eliminate these violations. 
In many sites the developed work-and-rest regime does not specify the type of the performed work, the load and the stress, the status of the working environment factors and other risk assessment effects. The specific nature and load of the particular assignments are not taken into consideration. There are no active, semi-passive and passive rest periods.
In some enterprises work-and-rest regimes have been developed, but no appropriate rooms are available for the breaks and the workers have to take their rest in the working premises. In this way the time of exposure to the harmful impact of the working environment is not reduced. 
In general, the sanitary public utilities and services are satisfactory in most of the enterprises. In enterprises with old and poorly maintained buildings the sanitary public utilities and services are not in compliance with the hygienic norms. There are still too many employers who do not invest in the modernization of the sanitary utilities and their hygienic maintenance. In some cases there are no toilets and wash basins with running cold and hot water (or the available ones are in a poor state), or there are no lockers and rest rooms. Identified were 1 770 violations of the regulations concerning the sanitary utilities and services, most of them in the inspected enterprises from the economic activities of Manufacture of Clothing, Construction, Trade and Manufacture of Metal Goods, Excluding Machinery and Equipment. Many of the sites use old and worn out caravans, workers are not provided with the necessary sanitary utilities, there are no first aid kits and stretchers for emergency situations, etc.
In regards to work safety dealing with chemical agents, the control bodies identified 361 violations in 2008, most typically in the inspected enterprises for manufacture of plastic and rubber goods, shoes and furniture, agriculture and human healthcare.  
The availability of data from monitoring and analyses of the level, type, frequency and duration of exposure to harmful impacts of those working with hazardous chemical agents is still very limited. Work, involving contact with hazardous chemical agents, is sometimes done without preceding risk assessment and no protective measures have been taken accordingly. The information from the safety sheets of the used chemicals and substances is not always taken into consideration.
In the report period there is a significant decrease in the violations of the norms for workers’ protection against exposure to biological agents (87 identified violations compared to 161 for 2007), and to carcinogens and mutagens (identified 20 violations compared to 45 in 2007).
The identified violations of other hygienic norms (noise, microclimate, vibrations, light, dust, etc) are 5 844 altogether, showing a decrease of 5% compared to 2007. 

In the inspected in 2008 enterprises with available data about the working conditions, 17% of the employees work under working conditions not meeting the requirements related to occupational hygiene (the share of this group was 20% in 2007). These figures show the effectiveness of the labour inspection activities. Obviously, the constant efforts that the labour inspectors put in enforcing compliance with the EU-harmonized Bulgarian legislation in regards to occupational hygiene norms and requirements in the second year of our membership in the EU have a positive impact on the employers’ fulfilment of their obligations and responsibilities to create decent working conditions. A considerable amount of work is still to be done by the employers in various economic sectors to attain sustainable reduction of the number of people working in non-compliance with occupational hygiene norms and these efforts should be focused on the following:
· Implementation of preventive strategies for elimination of the negative impacts on people working under poor microclimatic conditions;

· Wider application of efficient technical solutions to eliminate/limit the diffusion of noise in the working environment through development and implementation at the source of silent technologies and work processes, encapsulation, isolation of the workers and use of anti-phones for protection, or  reducing the time of exposure; 
· Design and implementation of appropriate ergonomic equipment, ergonomic workplace design and layout or automation, mechanization and better work organization to eliminate or reduce to acceptable levels the heavy physical load;
· Constant monitoring and medical surveillance on the workers for detection of a possible impact of the technologies on the safety and health at work;

· The information, training and qualification shall become an integral part of the applied measures for prevention.

OCCUPATIONAL ACCIDENTS 
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According to operative data of the National Social Security Institute (NSSI), as at 23 January, 2009 in the country were registered 3 737 occupational accidents altogether.

3 159 accidents happened either at work, or in connection with a given assignment, or in the fulfilment of a task done to the benefit of an enterprise (Art. 55, par. 1 of the Social Security Code (SSC).

Of all the occupational accidents, 2 112 or 56.5 % occurred in 11 economic activities, as follows: Construction – 423; Wholesale Trade & Trade Mediation, Excluding Trade with Automobiles & Motorcycles – 210; Manufacture of Machinery, Equipment and Household Appliances – 208; Land Transport, Including Pipelines – 197; State Administration and Defense, Compulsory Social Security – 195; Human Health Care and Social Affairs – 190; Manufacture of Foodstuffs and Drinks – 178; Other Activities in the Sphere of the Business Services; Security – 162; Metal Ore Mining – 157; Manufacture and Casting of Metals – 100; Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles; Repair of Personal Items and Household Goods – 92.
In 2008 in 32 economic activities the number of the occupational accidents fell by 311 compared to 2007. The decrease is most significant in the following economic activities: Retail Trade, Excluding Retail Trade with Automobiles and Motorcycles; Repair of Personal Items and Household Goods – by 33 instances; Manufacture of Foodstuffs and Drinks – by 28 instances; Manufacture and Casting of Metals – by 27 instances; Manufacture of Clothing, Including Leathern; Treatment of Fur Hides – by 22 instances; State Administration and Defense, Compulsory Social Security – by 21 instances; Air Transport – by 18 instances; Manufacture of Textile and Textile Goods, Excluding Clothing – by 16 instances; Other Activities in the Sphere of the Business Services; Security – by 14 instances; Manufacture of Chemical Products  and  Water Collection, Treatment and Distribution – by 11 instances each.

In 20 economic activities the number of the occupational accidents has risen by 237 instances in comparison with 2007. The increase is the biggest in the following 7 economic activities: Human Health Care and Social Affairs – by 46 instances; Education – by 36 instances; Land Transport, Including Pipelines – by 27 instances; Construction – by 24 instances; By-work in Transportation; Activity of Travel Agencies and Computers and Related Activities – by 17 instances each; Manufacture of Timber and Timber Articles, Excluding Furniture – by 13 instances. 
In three economic activities no occupational accidents were registered, exactly as in 2007. These economic activities are Fish Industry and Related Services; Uranium and Thorium Ore Mining and Their Rich Ores; Households with Employed Persons. 
In 2008 the total number of occupational accidents has decreased by 1040 compared to 2003, by 568 compared to 2004, by 430 compared to 2005, by 182 compared to 2006 and by 74 compared to 2007. 
Of all occupational accidents during the year, 161 ones were fatal (137 of them under Art. 55, par. 1 of the SSC) and 31 ones caused permanent disability (27 of them under Art. 55, par. 1 of the SSC). 
The number of the road accidents at work has increased compared to 2007. The occupational accidents on the National Road Network were 428, of which 56 fatal. The accidents on the Departmental Roads were 223, of which 15 fatal. The 71 fatal road accidents at work are 44% of the 161 fatal accidents for the country in total.
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The largest number of fatal accidents, or more than 50% of the accidents at work, occurred in 7 economic activities: ‘Construction’ – 44; Land Transport, Including Pipelines – 16; Wholesale Trade & Trade Mediation, Excluding Trade with Automobiles & Motorcycles – 14; Manufacture of Metal Goods, Excluding Machinery and Equipment – 10; Agriculture and Hunting and Related Services – 9; Other Activities in the Sphere of the Business Services, Security ‑ 7; Human Health Care and Social Affairs – 6.
In 2008 the number of the fatal accidents at work decreased in 22 economic activities, most significantly in Production and Distribution of Electricity, Gaseous Fuels and Heat – by 9 instances; Other Activities in the Sphere of the Business Services, Security – by 8 instances. 
The number of the fatal accidents at work rose most significantly in the sectors of Construction and Manufacture of Metal Goods, Excluding Machinery and Equipment ‑ by 7 instances.

In 4 economic activities no change in the number of fatal accidents was registered, and in 27 – there were no fatal occupational accidents at all. 
Compared to 2007, the number of the fatal accidents at work has decreased by 18. 
According to the operative data of the NSSI, the accidents causing disability were 45 fewer in 2008 compared to 2007. 
The largest number of accidents causing disability was observed in the Construction sector – 4 instances. At the same time this is the economic activity with the most significant decrease in the number of accidents causing disability – 8 fewer than in 2007.  
The sustained high relative share of the occupational accidents in Construction is due to the rapid development of the sector. It is necessary to outline some important characteristics of the occupational accidents in this economic activity. 

Most of the occupational accidents in Construction were due to falling from a height at the construction site, which caused death, disability, injuries, etc. 
Although the number of the enterprises with risk assessment and undertaken measures to avoid, reduce or limit the risk during performance of construction and installation tasks has grown significantly in the Construction sector, violations were identified in direct relation with the occupational accidents that occurred, such as: use of unsafe machinery and equipment, unsafe workplaces, non-compliance with the rules for safe work, carelessness on the part of the worker or employee.  
The staff employed by most of the construction companies is either low- qualified or unskilled and many workers have no professional experience in the construction business and no practical former preparation. Special attention should be paid to the workers’ training and qualification; the technical managers on the construction sites should be more demanding and responsible to create good workplace organization and obey strictly the safety rules.  
The NSSI statistical system ‘Occupational Accidents’ describes the specificity of defining and classifying occupational accident characteristics. It covers all the classifications, needed for occupational accident characterization. According to the classifications and based on NSSI operative data, for 2008 the number of the occupational accidents as at 23 January, 2009 is grouped as follows:

· By ‘Age’ – the largest was the number of the occupational accidents involving persons aged between 45 and 54 – 1 155 instances, 50 of them fatal; aged between 35 and 44 – 907 instances, 38 of them fatal; and aged between 25 and 34 – 667 instances, 30 of them fatal. The conclusion is that the number of accidents increases with age.

· By ‘Sex’ – male workers were almost twice more often victims of accidents than female workers. 67% of the occupational accidents happened to males and of all the 161 victims of fatal accidents at work only 18 were female.

·  By victim’s ‘Occupation’, i.e. the job the person had been recruited for and was performing for the employer at the time of occurrence of the occupational accident, the largest was the number of the occupational accidents with qualified industrial staff - 964 instances (50 fatal), operators of machines, equipment and transport vehicles – 879 instances (36 fatal), and low-qualified staff - 623 instances (36 fatal).
The victims are classified by occupation according to the National Occupational Classification (NOC).

· By ‘Type of the Task’, i.e. the main type of activity or assignment performed by the victim at the time of the accident – the operative data from all economic activities show that the largest was the number of the occupational accidents occurring during:

- Movement; sports and artistic performance – 1 166 instances.

- Manufacturing, treatment, processing and storage – 923 instances.

According to this classification the largest number of fatal accidents occurred during: 
· Movement – 54 instances;

· Excavation work, construction and installation, demolition – 41 instances.
The various stages of the fact “occupational accident” are characterized by three pairs of variables. Each variable is a unity of act and object.

1. Specific physical act and material factor, connected with that specific act.

2. Deviation from the normal act and a material factor, connected with the deviation.

3.  Injury mode and material factor, causing the injury.

· ‘Specific Physical Act’ or the act of the victim immediately preceding the accident, in other words what the victim was doing when the accident happened - the operative data show that the largest number of occupational accidents occurring during: 

· Movement (walking, running, climbing up or down, jumping, skipping, coming in or out, standing up, sitting down, etc.) – 1 466 instances; 

· Handling objects (catching, holding, fastening, fixing, lifting, assembling, etc.) - 692 instances; 
· Operating machines - 457 instances.

Most fatal accidents occurred during:
· Movement – 47 instances;

· Driving/travelling on vehicles or lifting and hauling devices - 46 instances;

· Handling objects – 35 instances.
· The ‘Deviation’ from the normal acts, meant to specify the abnormal conditions leading to the accident, indicates that the biggest was the number of the occupational accidents during:
· Slipping or tripping, followed by falling of a person – 1 135 instances; 

· (Partially or completely) losing control on machinery, vehicles or hoisting and hauling devices, hand tools, objects, animals – 981 instances;
· Breaking, destruction, splitting, slipping, falling or collapse of the material factor – 579 instances.
Most frequently fatal accidents occurred when:

· Losing (partially or completely) control on machinery, vehicles or hoisting and hauling devices, hand tools, animals, objects – 54 instances; 

· Slipping or tripping with a fall and falling of person – 34 instances;
· Breaking, destruction, splitting, slipping, falling or collapse of the material factor – 27 instances;
· Deviation due to an electricity fault, explosion or fire – 20 instances.

· The variable ‘Injure Mode’, describing how the victim got into contact with the material factor causing the injury, shows that the largest number of occupational accidents occurred in: 

· Collision with a fixed object during horizontal or vertical movement  of the victim – 1 314 instances; 

· A blow or a smash by/with a moving object – 931 instances;
· Contact with a cutting, stabbing, rough, rugged material factor – 500 instances;
· Gripping, pressing, squeezing, smashing, crushing, etc. (where the object or machine is moving) – 471 instances.
The fatal accidents under this classification are as follows:

· 48 instances of collision with a fixed object during horizontal or vertical movement;

· 64 instances of a blow or a smash by/with a moving object;
· 18 instances of gripping, pressing, squeezing, smashing, crushing, etc. (the object or machine is moving).
· The analysis of the operative data shows that according to the variable ‘Material Factor’ related to all three, i.e. the specific physical act, the deviation and the injure mode or the causing agent (thing/object), the biggest number of occupational accidents happened in effect of a blow or collapse of buildings, structures, facilities and surfaces on the ground (internal or external, mobile or fixed, temporary or permanent, etc); materials, objects, products, machine parts or vehicles, fragments, dust; means of land transport; due to defective fixed machinery and equipment or when the injuries were directly caused by them.
Other occupational accident characteristics are the type of injury and the injured body parts.

· ‘Injury Type’ or the physical consequences for the victim - the largest was the number of the occupational accidents with bone fractures – 1 516 instances, and wounds and skin-deep traumas – 1 174 instances. The multiple traumas caused most of the fatal accidents – 51 instances, concussion of the brain and internal traumas – 46 instances and bone fractures – 18 instances.

· By ‘Injured Body Parts’, the largest was the number of the occupational accidents with injured upper limbs – 1 474 instances, injured lower limbs – 1128 instances, and injuries of the head (of the skull and the brain, nerves and vessels, eyes, ears, teeth) - 594 instances. Most of the fatal accidents result from injuring the whole body or from multiple injuries – 65 instances, head injuries – 55 instances, injuries of the trunk and the organs – 31 instances.

Occupational accidents are the ultimate product of hazardous actions and hazardous working conditions. However, they can be avoided as they are not incidences happening by themselves. They result from a combination of various factors, such as the technical equipment, the working environment and the worker. 
The International Labour Organization (ILO) data show that every year over 150 million working people on the planet become victims of occupational accidents or join the ranks of those suffering from work related health disorders. 
A lot has been written about the causes of occupational accidents. In 2008 they remain generally the same:

· Non-compliance with the safety rules;

· Poor company control on the compliance with the norms and the requirements for ensuring health and safety at work;

· Unavailability of written instructions for safe work at the workplace;

· Poor qualification or lack of certificate;

· Failure to deliver safe work instructions and training, or their perfunctory conducting;

· Violation of the labour and technological discipline;

· Lack of habits for observance of the safety rules;

· Failure to use PPE;

· Absurd actions in effect of inadequate assessment of the hazards while cleaning and repairing machines and equipment and during movement of the working bodies.

The analysis of the causes for occupational accidents shows that a considerable part of them are of a subjective nature.
SETTLEMENT OF REQUESTS OF INDIVIDUALS AND LEGAL ENTITIES
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Disabling Injuries at Work

In 2008 GLI EA received 9 278 requests and signals from citizens, institutions, companies and trade unions, and settled 8895 or 96% of them till the end of the year. The settlement of the rest is in progress.

The received requests and signals were by 2 281 more than in 2007.

Most of them pose questions and demand that problems should be settled mainly in the enterprises from the economic activities with the largest number of identified violations of labour legislation, where great employment turnover is observed and the working conditions are not in compliance with the legal requirements, as in the following: Retail Trade – 990 requests, complaints and signals; Education – 563; Manufacture of Clothing – 555; Construction of Buildings – 527; Restaurants – 429; Hotel Industry – 258, etc. 
To settle lodged requests and signals, 5 451 inspections were made altogether, 4 736 of them for investigation upon request, i.e. field inspections were made for 87 % of the settled requests and signals. Compared to 2007, there is an increase both in the number of the inspections following received requests and signals (by 25%) and in the number of the inspections for the settlement of lodged requests (by 33%).
The inspections following signals for violation of the labour law were 715. These inspections followed signals given by the Ministry of Interior, NSSI, the Trade Unions, NRA, etc.

Upon requests or signals were also made inspection visits to enterprises not subject to GLI-EA control prior to the lodging of the complaint.

The problems, posed by the workers in their requests, signals and questions during the report period, concern mainly the provisions of the Labour Code and the Employment Promotion Act, and relate to the following:

· Employer’s failure to comply with the requirement that in case of an employee’s bona fide fulfilment of his/her official duties, he/she is guaranteed the payment of labour remuneration to the amount of at least 60 % of his/her nominal salary, however, not less than the minimum monthly wage for the country;

· Failure to pay the due wages and compensations upon termination of the legal labour relations with the worker or the employee;

· Failure to accrue and pay a bonus for length of service and other additional payments;

· Performance of overtime work and failure to pay remuneration for it;

· Recruitment of workers without a labour contract;

· The order and procedure for using paid and unpaid leave;

· Failure to fill in or unlawful detention of workers’ and employees’ records of service upon termination of the labour contract;

· Failure to issue documents proving facts related to the termination of official labour relations;

· Failure to transfer workers and employees to a more appropriate job;

· Imposition of disciplinary penalties;

· Recruitment of underage persons;

· Termination of the labour relations;

· Order and manner of implementing the procedure for preliminary protection under Art. 333 of the Labour Code.

The requests, questions and signals concerning occupational safety and health are very few, because the employees hardly seek any legal protection for their rights related to safety and health at work.

The requests, questions and signals, regarding the control GLI EA exercises on the Employment Promotion Act are mostly related to providing intermediary employment services. 
These requests usually concern refunding of money paid for the translation of job applications and other documents, for which GLI EA assistance is sought.
In 2008 the largest number of requests, questions and signals were submitted by citizens/individuals – 8 425 or 90.8% of the total.

ADMINISTRATIVE SERVICES
In 2008 the Regional Labour Inspectorates were addressed with a request to permit the dismissal of workers and employees protected by Article 333, 1 of the LC in 1 146 cases and in 557 instances prior consent for such a dismissal was given. The largest number of requests for prior consent to dismiss protected workers/employees under Article 333, 1 of the LC was submitted by employers from the following economic activities:
· Manufacture of Clothing – 66;

· Water Transport – 89;

· State Administration – 177;

· Education – 265.
In 2008 the total number of requested permissions for recruitment of persons up to the age of 18 was 6 136. Of them 329 requests were for persons between 15 and 16 years of age and 5 807 – for persons over 16 years of age.
For the same period were given 5 775 permissions for recruitment of persons up to the age of 18, of which 291 concerned persons between 15 and 16 and 5 484 ones - persons over 16.

The largest is the number of the permissions for recruitment of persons up to the age of 18 requested by employers from the following economic activities:

· Manufacture of Clothing – 132 requests, of which 6 for persons under 16 years of age;

· Retail Trade – 610 requests, of which 49 for persons under 16;

· Hotel Industry – 2 494 requests, of which 101 for persons under 16;
· Restaurants – 1 434 requests, of which 49 for persons under 16.

The unified procedure for giving permission to recruit persons under 18 years of age helps the RLI Directorates’ to attain effective and efficient preventive control on the compliance with the regulations for the protection of underage workers.

In effect of the good organization in the units of the Labour Inspectorate, a total of 1 493 Collective Labour Contracts (CLC) and 335 Annexes were registered in the RLI Directorates in 2008.
At the branch and national level were registered 32 CLC and 11 Annexes thereto.

A feature of the registered CLC at national and branch level is that, as regards labour relations, the protection of the company/enterprise staff plays an important role, more specifically:
· Opportunities are sought for persons with 1 to 3 years till becoming eligible for retirement not to have their labour relations terminated;
· Termination of labour contracts on the grounds of Article 328, par. 1, items 2, 3, and 4 of the LC is undertaken only if no other possibilities exist for a transfer to another workplace within the same unit;

· A worker or an employee in active working age is not to be dismissed if a position is occupied by a person eligible for retirement for length of service and age;
· Spouses are not to be dismissed simultaneously in case of staff cuts and redundancies.

Most of the CLC stipulate that the predominant type of labour contract for a company/enterprise shall be the one of unlimited duration.
Special attention is also paid to ensuring healthy and safe working conditions, as the employers undertake the obligation to develop a long term company policy for management of the OSH activities and to supervise its fulfilment.

The employers undertake the obligation to take preventive measures for workers’ health protection, providing free meals, PPE, etc.

In 2008 were issued 629 new employment record books because of loss or destruction of the original ones.

At the RLI Directorates was reported overtime work to the amount of 10 692 387 man-hours.
Considered and settled were:

· Requests for permission to carry out special explosive work – 818;

· Requests for permission to carry out technological explosive work – 205;
· Requests for permission to design special explosive work – 55;

· Requests for permission to carry out industrial testing of industrial materials – 1;
· Requests for permission to use explosive materials, devices and facilities for the blasting equipment and technologies – 4;

· Requests for permission to organize and conduct training courses, authorizing main staff to deal with explosive work – 13.

Registered were 416 authorizations for work with explosives.

In 15 cases the requests for permission to do explosive work did not meet the legal requirements and notifications were sent for elimination of the irregularities.
Set up were 34 qualifying examination panels for giving authorization to main staff to work with explosives.

OUTCOME OF THE INSPECTION ACTIVITIES IN 2008
· All 22 128 planned inspections were performed;
· All Regional Labour Inspectorates fulfilled their Annual Plan;

· The plan was over fulfilled by 11.4%;

· 9 900 inspections were made beyond the plan;

· All planned checks for periodic control of high-risk productions were performed according to the approved time schedule;

· Conducted were 1 527 inspections more than in 2007;

· The number of the identified violations on OSH decreased with 7 067 compared to 2007;

· The failures to fulfil given prescriptions decreased by 29% compared to 2007;

· Inspected were 227 enterprises more than in 2007;

· The relative share of the enterprises inspected for the first time rose from 30% in 2007 to 32% in 2008;
· Inspected were 328 SMEs more than in 2007;

· The relative share of the enterprises with made risk assessment rose by 4 percent points compared to 2007;

· In effect of revision of the risk assessments, made upon prescription given by the labour inspectors, already 29% of the enterprises have full risk assessment, in line with the legal requirements and reflecting practically all industrial risks;

· The relative share of the enterprises with made risk assessment and adopted programmes for risk elimination or reduction, rose with 3 percent points, i.e. from 89% in 2007 to 92% in 2008;

· The share of the enterprises with risk assessment, having available data about the state of the working conditions, rose with 11 percent points, i.e. from 59% in 2007 to 70% in 2008;

· The share of the inspected enterprises with provided occupational health services for the workers rose with 4 percent points, i.e. from 84% in 2007 to 88% in 2008;

· The share of the employees, working under harmful working conditions, decreased with 3 percent points, i.e. from 20% in 2007 to 17% in 2008;

· The relative share of the violations of norms regulating the working time, rests and leaves, decreased from 14% in 2007 to 12% in 2008;

· The number of the settled requests and signals rose with 2 087 compared to 2007;

· The number of the given consultations and advice rose by 20 %;

· The share of the non-appealed penal decrees, coming into effect, rose from 86 % in 2007 to 90 % in 2008;

· The offenders of the labour law in the construction sector were subjected to higher strictness. Compared to 2007, 38% more statements were drawn for an identified administrative violation.

Summary
of GLI EA’s Inspection Activities for the Period
1 January, 2008 – 31 December, 2008 
	Performed Inspections
	34 558

	Inspected Enterprises
	27 303

	of them, SMEs (with less than 250 employees)
	26 498

	Identified Violations – Total
	183 871

	of them, in the field of OSH
	129 294

	in the field of LR
	54 107

	on the EPA
	470

	Administrative Sanctions Applied – Total
	181 681

	of them, prescriptions under Article 404(1), 1 of LC
	179 157

	under Article 404(1),  2 of LC – suspended projects and putting into operation
	4

	under Article 404 (1), 3 of LC – suspended machinery, workplaces, etc.   
	1 596

	under Article 404 (1), 4 of LC – suspended implementation of unlawful orders
	2

	under Article 404 (1), 5 of LC – employees, suspended from the job
	210

	under Article 404 (1), 6 of LC - introduction of a special work regime 
	45

	Acts under Article 405а of LC
	250

	under Article 78 (1), 1&2 of the EPA
	417

	Drawn Statements
	9 311

	Enforced Penal Decrees
	7 998

	Settled Requests and Signals
	8 895

	Given Consultations 
	102 226

	Given Permissions under Article  302 of LC
	291

	Given Permissions under Article  303 of LC
	5 484

	Given Permissions under Article  333 of LC
	557

	Registered CLC and Annexes thereto
	1 828

	Occupational Accidents – Total
	3 737

	of them, Fatal
	161

	Leading to Disability
	31


NOTE: The information about the occupational accidents is based on operative data of the NSSI
ABBREVIATIONS USED
ILO 
INTERNATIONAL LABOUR ORGANIZATION
MLSP
MINISTRY OF LABOUR AND SOCIAL POLICY
GLI EA
GENERAL LABOUR INSPECTORATE EXECUTIVE AGENCY
RLI D
REGIONAL LABOUR INSPECTION DIRECTORATE

NSSI
NATIONAL SOCIAL SECURITY INSTITUTE
NRA
NATIONAL REVENUE AGENCY
LC
LABOUR CODE
SSC
SOCIAL SECURITY CODE
HSWCA
HEALTH AND SAFETY WORKING CONDITIONS ACT
EPA
EMPLOYMENT PROMOTION ACT
CSA
CIVIL SERVANTS ACT

CLC
COLLECTIVE LABOUR CONTRACT
LR
LABOUR RELATIONS

OSH
OCCUPATIONAL SAFETY AND HEALTH
OSH Body
OCCUPATIONAL SAFETY AND HEALTH BODY
OHS
OCCUPATIONAL HEALTH SERVICES
PPE 
PERSONAL PROTECTIVE EQUIPMENT
SME
SMALL AND MEDIUM-SIZED ENTERPRISES
NOC
NATIONAL OCCUPATIONAL CLASSIFICATION

HRE
HIGH-RISK EQUIPMENT
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